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FOREWORD

This GFI document provides a national register of service codes allocated to supplementary
services within the public telecommunications networks. The table of codes is an extract from ETSI
standard ETS 300 738 (Annex A) amended by the codes allocated to national services and by the
references to the relevant service and control descriptions.
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1 INTRODUCTION

ETSI standard ETS 300 738 defines the minimum man-machine interface (MMI) for the control of
supplementary services within public telecommunications networks. It describes the requirements
to be met jointly by service providers, network operators and terminal manufacturers.

ETS 300 738 applies to network based supplementary services provided within:

- Public Switched Telephone Network (PSTN);

- Integrated Services Digital Network (ISDN);

- Nordic Mobile Telephone System (NMT);

- Global System for Mobile Communications Public Land Mobile Network (GSM - PLMN),
including the Digital Cellular System (DCS) 1800;

- Trans-European Trunked Radio system (TETRA);

- Satellite Personal Communications Service (S-PCS);

- Universal Mobile Telecommunications System (UMTS).

Annex A of ETS 300 738 presents a set of tables which provide the record of the service codes
allocated to supplementary services. Responsibility for the co-ordination and allocation of these
service codes was transferred first from CEPT to ETNO, and in 1995 from ETNO to ETSI. Following
the approval of ETS 300 738, the responsibility for registration and allocation of service codes has
been assigned to the Human Factors Technical Committee (TC-HF). An official ETSI register of the
allocated service codes is how under preparation and is intended to be published and made
available on the ETSI Web site.

Based on the work done by ETSI, the national Standardization Group for PSTN and ISDN Services
has amended the list of service codes in Annex A of ETS 300 738 by adding the codes (10 - 19)
reserved for national use and by inserting references to the descriptions of the national PSTN
supplementary services specified in document GFI 9802 and to the keypad controlled ISDN
supplementary services defined in document GFI 9303.
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Human Factors; Minimum man-machine interface (MMI) to public
network based supplementary services.

Guidelines for implementation; Kansalliset tilaajatoiminteet.

Guidelines for implementation; ISDN supplementary services; keypad
protocol.
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3 SERVICE CODES FOR SUPPLEMENTARY SERVICES

NOTE: CEPT = Code allocated by CEPT WG SF or CAC-BUS
ETSI = Code allocated by ETSI TC-SMG or TC-RES in co-ordination with ETSI
TC-HF
USE = In use by one or more network operators
FIN = Reference to description of PSTN or keypad controlled ISDN
supplementary services used in Finland
Service |Allocation Supplementary Service
code
00 Spare Possibly reserved for UPT access (ETSI TC-HF Nov. 95)
#001 CEPT General deactivation of supplementary services
FIN: PSTN/ISDN, YLEINEN PASSIVOINTI
*001 CEPT General data or status check
002 CEPT General cancellation of diversion services
GSM 02.30 (ETS 300 511 Service Code)
GSM 02.82 (ETS 300 515 Diversion Services)
004 USE GSM General cancellation of conditional diversion services
GSM 02.30 (ETS 300 511 Service Code)
GSM 02.82 (ETS 300 515 Diversion Services)
01 CEPT Closed User Group (CUG)
ITU-T Recommendation 1.255.1
Former CEPT SF Handbook Section II Service 3.3
CEPT T/CAC S 10.7 annex 6.1
ETS 300 136
FIN: PSTN, SULJETTU KAYTTAJARYHMA (GFI 9802-20)
FIN: ISDN (keypad protocol) CUG (GFI 9303 - Part III)
02 CEPT Prevent services to this number
FIN: PSTN, ENNAKKOSIIRRETTYJEN PUHELUJEN ESTO
(GFI 9802-12)
03 CEPT Password registration (GSM)
GSM 02.30 (ETS 300 511)
FIN: PSTN/ISDN, SALASANAN VAIHTO
04 USE GSM Personal Identification Number (PIN) registration
GSM 02.30 (ETS 300 511)
042 USE GSM Personal Identification Number two (PIN2) registration
GSM 02.30 (ETS 300 511)
05 USE GSM Unblock Personal Identification Number (PIN)
GSM 02.30 (ETS 300 511)
052 USE GSM Unblock Personal Identification Number two (PIN2)
GSM 02.30 (ETS 300 511)
06 CEPT Remote control of supplementary services
CEPT T/CAC S 10.7 annex 17
USE GSM Presentation of IMEI
GSM 02.30 (ETS 300 511)
07 ETSI GSM Private Numbering Plan (PNP) support
GSM 02.95
070 ETSI GSM Private Numbering Plan "0"
(for accessing the Public Numbering Plan)
071 ETSI GSM Private Numbering Plan "1"
072 ETSI GSM Private Numbering Plan "2"
073 ETSI GSM Private Numbering Plan "3"
074 ETSI GSM Private Numbering Plan "4"
075 ETSI GSM Private Numbering Plan "5"
076 ETSI GSM Private Numbering Plan "6"
077 ETSI GSM Private Numbering Plan "7"
078 ETSI GSM Private Numbering Plan "8"
079 ETSI GSM Private Numbering Plan "9"
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08 Spare
09 Proposed |Reserved for Carrier Selection
Nov, 94 (following request from ETSI STC NA2.NUA dated Nov. 94)
10 FIN FIN: PSTN, CENTREX, PUHELUJEN POIMINTA,
YOKYTKENTA
11 FIN FIN: PSTN, CENTREX, PUHELUJEN POIMINTA
12 National For national use
13 FIN FIN: PSTN, KUTSUN PALAUTUS
14 FIN FIN: PSTN, KOTIVASTAAJA
15 National For national use
151 FIN FIN: PSTN/ISDN, LASKUTUSKOODI
16 National For national use
17 National For national use
18 National For national use
19 National For national use
NOTE: National = For allocation by the relevant National Regulatory Authority
20 CEPT Absent subscriber, date, time, telephone number
Former CEPT SF Handbook Section II Service
4.1.9/4.1.10
CEPT T/CAC S 10.7 annex 10.1
21 CEPT Absent subscriber, immediate diversion on to any number
Call Forwarding Unconditional (CFU)
ITU-T Recommendation 1.252.4
Former CEPT SF Handbook Section II Service
4.1.3
CEPT T/CAC S 10.7 annex 10.1
ETS 300 200
GSM 02.82 (ETS 300 515)
FIN: PSTN, VALITON ENNAKKOSIIRTO (GFI 9802-09)
FIN: ISDN (keypad protocol) CFU (GFI 9303- Part V)
210 CEPT Selective diversion
Former CEPT SF Handbook Section II Service
5.2.1
211 CEPT Selected diversion, up to ten numbers diverted
212 CEPT Selected diversion, all but ten numbers diverted
22 CEPT Absent subscriber, immediate diversion on to a fixed number.
Call Forwarding Unconditional (CFU)
Former CEPT SF Handbook Section II Service 4.1
CEPT T/CAC S 10.7 annex 10.1
23 CEPT Absent subscriber, operator
Call Forwarding Unconditional (CFU)
CEPT T/CAC S 10.7 annex 10.1
FIN: PSTN, PUHELINPAIVYSTYS (-VARTIO) (GFI 9802-
08)
24 USE Absent subscriber, announcement
Call Forwarding Unconditional (CFU)
Former CEPT SF Handbook Section II Service 4.1
CEPT T/CAC S 10.7 annex 10.1
25 USE Absent subscriber, one of a group
Call Forwarding Unconditional (CFU)
Former CEPT SF Handbook Section II Service 4.1
CEPT T/CAC S 10.7 annex 10.1
FIN: PSTN/ISDN, RINNAKKAISSOITTO
26 CEPT Do not disturb, announcement
Former CEPT SF Handbook Section II Service 5.1
27 USE Do not disturb, operator or number
Former CEPT SF Handbook Section II Service 5.1
28 CEPT Do not disturb, selective to an announcement
Former CEPT SF Handbook Section II Service 5.1
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29 USE Absent subscriber dictated announcement
Call Forwarding Unconditional (CFU)
Former CEPT SF Handbook Section II Service 4.1
CEPT T/CAC S 10.7 annex 10.1
30 CEPT Calling Line Identification Presentation (CLIP)
ITU-T Recommendation 1.251.3
CEPT T/CAC S 10.7 annex 5.1
ETS 300 089 (ISDN), ETS 300 648 (PSTN)
GSM 02.81 (ETS 300 514)
FIN: PSTN, KUTSUJAN NUMERON ILMAISU (GFI 9802-
21)
31 CEPT Calling Line Identification Restriction (CLIR)
ITU-T Recommendation 1.251.4
CEPT T/CAC S 10.7 annex 5.2
ETS 300 090 (ISDN), ETS 300 649 (PSTN)
GSM 02.81 (ETS 300 514)
FIN: PSTN, KUTSUJAN NUMERON ILMAISUN ESTO (GFI
9802-22)
FIN: ISDN (keypad protocol) CLIR (GFI 9303-Part VII)
32 USE Digital Connectivity PLMN: Data-MS
33 CEPT Outgoing Call Barring, Subscriber controlled (OCB)
ITU-T Recommendation 1.255.5
Former CEPT SF Handbook Section II Service

3.1.3
CEPT T/CAC S 10.7 annex 6.2
GSM 02.88 (ETS 300 520, Call Barring Services,
Barring All Outgoing Calls - BAOC)
330 USE General deactivation of Outgoing Call Barring (GSM)
331 USE Outgoing Call Barring, Subscriber controlled
GSM 02.88 (ETS 300 520 Call Barring Services,
Barring All Outgoing International Calls - BAOIC)
332 USE Outgoing Call Barring, Subscriber controlled
GSM 02.88 (ETS 300 520 Call Barring Services
Barring All Outgoing International Calls excluding

to
HPLMN -BAOIC ex H)
34 CEPT Outgoing Call Barring, Subscriber selected
Former CEPT SF Handbook Section II Service

3.1.3
CEPT T/CAC S 10.7 annex 6.2
FIN: PSTN, LAHTEVIEN PUHELUJEN RAJOITUKSET (GFI

9802-06)
35 CEPT Incoming Call Barring, Subscriber controlled
Former CEPT SF Handbook Section II Service
3.2.2

GSM 02.88 (ETS 300 520 Call Barring Services
Barring All Incoming Calls — BAIC)
FIN: PSTN, TULEVIEN PUHELUJEN RAJOITUKSET (GFI

9802-07)
351 USE Incoming Call Barring, Subscriber controlled
GSM 02.88 (ETS 300 520 Call Barring Services
Barring All Incoming Calls when roaming BAIC
roam)
36 CEPT User to User Signalling (UUS)

ITU-T Recommendation 1.257.1
CEPT T/CAC S 10.7 annex 21

ETS 300 284

GSM 02.87

360 ETSI GSM User to User Signalling, All Services (1-3)
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361

ETSI

GSM User to User Signalling, Service 1

362

ETSI

GSM User to User Signalling, Service 2

363

ETSI

GSM User to User Signalling, Service 3

37

CEPT

Completion of Call to Busy Subscriber (CCBS)

ITU-T Recommendation 1.253.3

Former CEPT SF Handbook Section II Service
6.1.1

CEPT T/CAC S 10.7 annex 7

ETS 300 357
FIN: PSTN, UUDELLEENKUTSU VARATTUUN LIITTYMAAN
(GFI 9802-19)

38

CEPT

Queue Service
FIN: PSTN/ISDN, JONON AKTIVOINTI/PASSIVOINTI

39

CEPT

Malicious Call Identification (MCID)
Former CEPT SF Handbook Section II Service 14.2
CEPT T/CAC S 10.7 annex 13
ETS 300 128

FIN: PSTN, PUHELUN JALJITYS (GFI 9802-18)

FIN: ISDN (keypad protocol) MCID (GFI 9303 -Part II)

40

CEPT

Automatic announcement, one call
Former CEPT SF Handbook Section II Service
7.2.1
7.2.5

41

CEPT

Automatic announcement, series of calls
Former CEPT SF Handbook Section II Service
7.2.6

42

CEPT

Call specification, request before call

43

CEPT

Call Waiting (CW)
ITU-T Recommendation 1.253.1
Former CEPT SF Handbook Section II Service 6.4
CEPT T/CAC S 10.7 annex 2
ETS 300 056
GSM 02.83 (ETS 300 516)
FIN: PSTN, KOPUTUS (GFI 9802-14)

44

CEPT

Call forwarding service, subscriber controlled

45

CEPT
USE

Printed charge/duration record, all calls
Private meter reading

46

CEPT

Printed charge/ duration record, one call

461

CEPT

Advice of Charge, Information at Call Set-up Time (AOC-S)
ITU-T Recommendation 1.256.2
Former CEPT SF Handbook Section II Service
7.2/7.3
CEPT T/CAC S 10.7 annex 1.1
ETS 300 178

462

CEPT

Advice of Charge, Information During the Call (AOC-D,
Cumulative)

ITU-T Recommendation 1.256.2

Former CEPT SF Handbook Section II Service
7.2/7.3

CEPT T/CAC S 10.7 annex 1.2

ETS 300 179

GSM 02.86 (ETS 300 519,

No Service Code Requirement)
FIN: ISDN (keypad protocol) AOC-D (GFI 9303-Part IV)
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463

CEPT

Advice of Charge, Information During the Call (AOC-D,
Incremental)

ITU-T Recommendation 1.256.2

Former CEPT SF Handbook Section II Service
7.2/7.3

CEPT T/CAC S 10.7 annex 1.2

ETS 300 179

GSM 02.86 (ETS 300 519,

No Service Code Requirement)

464

CEPT

Advice of Charge, Information at the End of a Call (AOC-E)
ITU-T Recommendation 1.256.2
Former CEPT SF Handbook Section II Service
7.2/7.3
CEPT T/CAC S 10.7 annex 1.3
ETS 300 180
GSM 02.86 (ETS 300 519,
No Service Code Requirement)
FIN: ISDN (keypad protocol) AOC-E (GFI 9303 -Part IV)

47

CEPT

Line hunting, inhibit, reduce
ITU-T Recommendation 1.252.6
Former CEPT SF Handbook Section II Service 12.2
CEPT T/CAC S 10.7 annex 12

FIN: PSTN/ISDN, SARJAN PITUUDEN MUUTTAMINEN

48

ETSI

Area Selection (AS)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294

49

USE

Line hunting, switch
ITU-T Recommendation 1.252.6
Former CEPT SF Handbook Section II Service 12.2
CEPT T/CAC S 10.7 annex 12

50

USE

Abbreviated dialling, packet selection
(CENTREX: change in private numbering plan)

51

CEPT

Abbreviated dialling, registration
Former CEPT SF Handbook Section II Service 1.1
FIN: PSTN, LYHYTVALINTA (GFI 9802-01)

52

CEPT

Last number repetition
Former CEPT SF Handbook Section II Service 6.2

53

CEPT

Fixed destination call

Former CEPT SF Handbook Section II Service 1.2
FIN: PSTN, KUUMA LINJA AIKAVALVONNALLA (GFI1
9802-04)

54

CEPT

Repeat stored number

55

CEPT

Alarm call casual

Former CEPT SF Handbook Section II Service
2.1.3
FIN: PSTN, HERATYS, KERTATILAUS (GFI 9802-05)

56

CEPT

Alarm call regular, number of days

Former CEPT SF Handbook Section II Service
2.1.4/2.1.5
FIN: PSTN, HERATYS, KESTOTILAUS (GFI 9802-05)

57

USE

Alarm call regular, programme

58

USE

Automatic booked call
Former CEPT SF Handbook Section II Service 2.2

59

ETSI

GSM Multiple Subscriber Profile (MSP)
GSM 02.97

590

ETSI

GSM Multiple Subscriber Profile "0"

591

ETSI

GSM Multiple Subscriber Profile "1"

592

ETSI

GSM Multiple Subscriber Profile "2"

593

ETSI

GSM Multiple Subscriber Profile "3"
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594 ETSI GSM Multiple Subscriber Profile "4"

595 ETSI GSM Multiple Subscriber Profile "5"

596 ETSI GSM Multiple Subscriber Profile "6"

597 ETSI GSM Multiple Subscriber Profile "7"

598 ETSI GSM Multiple Subscriber Profile "8"

599 ETSI GSM Multiple Subscriber Profile "9"

60 CEPT Override diversion and do not disturb services
61 CEPT Diversion on No Reply, Operator or any number

Call Forward No Reply (CFNR)

ITU-T Recommendation 1.252.3

Former CEPT SF Handbook Section II Service
4.1.15

CEPT T/CAC S 10.7 annex 10.3

ETS 300 201

GSM 02.82 (ETS 300 515)
FIN: PSTN, ENNAKKOSIIRTO AIKAVALVONNALLA (GFI

9802-10)
FIN: ISDN (keypad protocol) CFNR (GFI 9303 - Part V)
62 CEPT Diversion on no reply, One of a group
Former CEPT SF Handbook Section II Service
4.1.14

CEPT T/CAC S 10.7 annex 10.3
GSM Call Forwarding Not Reachable
GSM 02.82 (ETS 300 515)
63 USE Call Forwarding on no reply
(PLMN; To operator)
Former CEPT SF Handbook Section II Service

4.1.13
CEPT T/CAC S 10.7 annex 10.3
64 USE Diversion on no reply, dictated announcement
Former CEPT SF Handbook Section II Service

4.1.24
CEPT T/CAC S 10.7 annex 10.3
65 ETSI Late Entry (LE)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294
66 CEPT Call Deflection (CD)
ITU-T Recommendation 1.252.5
CEPT T/CAC S 10.7 annex 10.4
ETS 300 202
GSM 02.72
67 CEPT Diversion on Busy, to any number

Call Forward Busy (CFB)

ITU-T Recommendation 1.252.2

Former CEPT SF Handbook Section II Service
6.3.8

CEPT T/CAC S 10.7 annex 10.2

ETS 300 199

GSM 02.82 (ETS 300 515)
FIN: PSTN, ENNAKKOSIIRTO VARATTUTILANTEESSA
(GFI 9802-11)
FIN: ISDN (keypad protocol) CFB (GFI 9303 - Part V)
68 CEPT Diversion on busy, one of a group
Former CEPT SF Handbook Section II Service
6.3.2/6.3.4/6.3.6
CEPT T/CAC S 10.7 annex 10.2
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69 USE Diversion on busy, number of sequence
Former CEPT SF Handbook Section II Service
6.3.5/6.3.7
CEPT T/CAC S 10.7 annex 10.2
70 CEPT Predetermined conference call
71 CEPT Conference, Subscriber number registration

Conference Call, Add-on (CONF)
ITU-T Recommendation 1.254.1
Former CEPT SF Handbook Section II Service
11.2.3
CEPT T/CAC S 10.7 annex 8.1
ETS 300 183
GSM 02.84 (ETS 300 517 Multiparty Calls Service,
No Service Code Requirement)
FIN: PSTN, NEUVOTTELUPUHELU (GFI 9802-16)
72 CEPT Meet-Me Conference (MMC)
ITU-T Recommendation 1.254.5
Former CEPT SF Handbook Section II Service

11.2.6
CEPT T/CAC S 10.7 annex 8.2
ETS 300 164

73 USE Automatic personal call

74 CEPT Priority (PRI)

ITU-T Recommendation 1.255.4
Former CEPT SF Handbook Section II Service 6.5
CEPT T/CAC S 10.7 annex 16

ETSI TETRA Access Priority (AP)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294

75
(Multi-Level Precedence and Priority

ITU-T Recommendation 1.255.3)
ETSI GSM enhanced Multi-Level Precedence and Pre-emption
service (eMLPP)

GSM 02.67
ETSI TETRA Priority Call (PC)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294
750 ETSI GSM eMLPP Precedence Level "0" (Highest)

ETSI TETRA Pre-emptive Priority Call (PPC)

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

751 ETSI GSM eMLPP Precedence Level "1"

ETSI TETRA Priority Call (PC) Level "1" (Highest - without Pre-
emption)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294
752 ETSI GSM eMLPP Precedence Level "2"

ETSI TETRA Priority Call (PC) Level "2"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

753 ETSI GSM eMLPP Precedence Level "3"

ETSI TETRA Priority Call (PC) Level "3"
ETS 300 392-10 (TETRA Supp. Services)
ETR 294
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754 ETSI GSM eMLPP Precedence Level "4" (Lowest)

ETSI TETRA Priority Call (PC) Level "4"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

755 ETSI TETRA Priority Call (PC) Level "5"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

756 ETSI TETRA Priority Call (PC) Level "6"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

757 ETSI TETRA Priority Call (PC) Level "7"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

758 ETSI TETRA Priority Call (PC) Level "8"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

759 ETSI TETRA Priority Call (PC) Level "9"

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

76 CEPT Connected Line Identification Presentation (COLP)
ITU-T Recommendation 1.251.5

CEPT T/CAC S 10.7 annex 5.3

ETS 300 094

GSM 02.81 (ETS 300 514)

77 CEPT Connected Line Identification Restriction (COLR)
ITU-T Recommendation 1.251.6

CEPT T/CAC S 10.7 annex 5.4

ETS 300 095

GSM 02.81 (ETS 300 514)

78 CEPT Transfer charge services

79 CEPT Terminal portability (TP)

CEPT T/CAC S 10.7 annex 19

ETS 300 053

80 USE Diversion to pager

81 CEPT Paging call

Former CEPT SF Handbook Section II Service 10.3

82 CEPT Page pick-up

Former CEPT SF Handbook Section II Service 10.3
83 CEPT Reverse charging

Former CEPT SF Handbook Section II Service 7.9
84 ETSI TETRA Listening

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

841 ETSI Ambience Listening (AL)

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

842 ETSI Discrete Listening (DL)

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

85 ETSI Dynamic Group Number Assignment (DGNA)

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

86 ETSI Calls Authorised by Dispatcher (CAD)

ETS 300 392-10 (TETRA Supp. Services)
ETR 294

87 USE Emergency alarm service

88 USE Emergency alarm service
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89 CEPT Sub-Addressing (SUB)
CEPT T/CAC S 10.7 annex 18

90 CEPT Time dependent control

91 CEPT Distinctive ringing

92 CEPT Call return
921 CEPT Call return activate/deactivate

93 CEPT Selective incoming barring
931 CEPT Selective incoming barring up to ten numbers barred
932 CEPT Selective incoming barring up to ten numbers allowed
94 CEPT Call Hold (HOLD)

ITU-T Recommendation 1.253.2
Former CEPT SF Handbook Section II Service 11.1
CEPT T/CAC S 10.7 annex 3
ETS 300 139
GSM 02.83 (ETS 300 516 No Service Code
Requirement)
95 CEPT Three Party Conference (3PTY)
ITU-T Recommendation 1.254.2
Former CEPT SF Handbook Section II Service 11.1
CEPT T/CAC S 10.7 annex 20
ETS 300 186
GSM 02.84 (ETS 300 517 Multiparty Calls Service,
No Service Code Requirement)
96 CEPT Explicit Call Transfer (ECT)
ITU-T Recommendation 1.252.1
CEPT T/CAC S 10.7 annex 4.1
ETS 300 367
GSM 02.91
97 CEPT Single Step Call Transfer (SCT)
ITU-T Recommendation 1.252.1
CEPT T/CAC S 10.7 annex 4.2
98 Autonomous Call Rejection (ACR)
EN 301 798
FIN: PSTN, ANONYYMIEN PUHELUJEN ESTO
(GFI 9802-23)
99 ETSI Over The Air Rekeying (OTAR)
ETS 300 392-10 (TETRA Supp. Services)
ETR 294
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