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FOREWORD 

 

This document; Guidelines for implementation, Character repertoires, ordering rules and 

assignments to the 12-key telephone keypad, contains national additions to the ETSI 

standard ES 202 130 specifying the minimum repertoire and assignment of graphic (letter, digit 

and special) characters to standard 12-key telephone keypads on ICT devices with telephony 

functionality. 

 

This guideline document has been prepared by the members of the national standardization group 

for human factors in telecommunications. The Telecommunications Standardisation Advisory Board 

has discussed this document and recommends it to be followed in Finland. 

 
This GFI document repeals the document GFI 9603 “Guidelines for Implementation; Assignment of 

alphabetic letters to digits on standard telephone keypad arrays”. 

 

 

REFERENCES 

 

ETSI ES 202 130 Human Factors (HF); User Interfaces; Character repertoires, ordering rules and 

assignments to the 12-key telephone keypad. 

 

 

NATIONAL AMENDMENTS 

 

The rule in paragraph 6) of clause 5.4 “Keypad assignment for other characters” specifying as 

follows: 

 

‘The full set of special characters must be accessible via one single entry point. It is 

recommended that this entry point is the “1” key.’ 

  

is not a mandatory requirement in Finland.  

 

Note a wrong table number. In clause 5.4 of the standard ES 202 130 (version 1.1.1) the referred 

table should be 63 instead of 61.   


